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Disclaimer
This assessment is provided by Cigna Life Insurance New Zealand Limited (“Cigna”) as part of its adviser 
training and professional development programme. It is intended to assist you in understanding Cigna’s 
products and services. The information and material contained in this assessment is general in nature and a 
summary of only some of the features of Cigna’s products and services. It is not intended to test or assess 
your understanding of all of the features of Cigna’s products; and successful completion of the assessment 
in no way implies any expertise in Cigna’s products and services. It is not a substitute for comprehensive 
reading of, and understanding, the policy document and all other product collateral, and the information in 
this assessment should not be relied upon for the purposes of providing financial or professional advice.  
The information on which this assessment has been prepared is subject to change. To the extent permitted 
by law Cigna disclaims liability or responsibility to any person for any direct or indirect loss or damage 
that may result from any errors in, or any act or omission by any person in relation to, the material in the 
assessment. The information contained in this assessment is intended only for Cigna advisers. No part of  
this document may be reproduced, published or distributed without Cigna’s prior written consent.

Privacy
The information that you provide 
in this assessment will be held by 
Cigna and will be used to monitor 
and assess your understanding of 
our products and services.

For more information on how we 
collect, hold, use and disclose 
personal information and your 
rights to access and correct 
it, please refer to the Privacy 
Statement on the Adviser Hub.
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Begin your assessment

Name:

Adviser Code:

Email:

Cigna BPM:

You will need to provide your details below before  
you are able to complete this assessment.

I have read and understood the relevant Cigna terms and conditions 
and product collateral associated with this module.

You must achieve a minimum 
score of 80 percent to complete 
the assessment successfully.

For each question, please  
select the correct answer(s)  
from the choices provided.  
After answering each question, 
click  to proceed. You must 
attempt each question before 
proceeding to the next question.

To complete this module,  
please read the relevant  
Cigna terms and conditions 
and Product Collateral.

25 questions
Overview
At Cigna we’re committed  
to providing you with 
professional assistance  
which includes training  
and development.

This assessment will assist 
you with understanding  
our Income Cover,  
Premium Cover and 
Redundancy Cover.
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Premium CoverIncome Cover Redundancy Cover

$1,000 per month

$1,500 per month

$2,000 per month

$2,500 per month

Q2: What is the maximum Income Cover sum insured 
amount available if the life assured’s occupation class  
is 5 (e.g. stay at home parents or students)?

The full monthly mortgage repayments at the time Cigna receives  
the application

Up to 62.50 percent of their yearly income (Agreed Value)

Up to 75 percent of their yearly income (Indemnity & Loss of Earnings)

Either B or C, depending on the cover selected

Q1: What is the maximum Income Cover sum insured 
amount available to a full time employee?
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Premium CoverIncome Cover Redundancy Cover

The full monthly mortgage repayments at the time Cigna receives  
the application

Up to 62.50 percent of their yearly income (Agreed Value)

Up to 75 percent of their yearly income (Indemnity & Loss of Earnings)

Either B or C, depending on the cover selected

Q1: What is the maximum Income Cover sum insured 
amount available to a full time employee?

$1,000 per month

$1,500 per month

$2,000 per month

$2,500 per month

Q2: What is the maximum Income Cover sum insured 
amount available if the life assured’s occupation class  
is 5 (e.g. stay at home parents or students)?
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Premium CoverIncome Cover Redundancy Cover

Yes, most passive income is offset

Yes, the monthly sum insured amount would be reduced by any  
monthly income the life assured earns from working, and any other  
income or benefit the life assured or policy owner can get, or will get 
because of the life assured’s disability 

No, as long as the life assured has a mortgage when they go on claim

No offsets are applied to Agreed Value

Q3: Under Income Cover – Agreed Value, are there  
any offsets on paid claims?

4, 8 and 13 weeks

4 weeks only

4, 8, 13, 26 and 52 weeks

4, 8, 13, 26, 52 and 104 weeks

Q4: What are the waiting period options available under 
the Income Cover for those in occupation classes 1 - 4?
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Premium CoverIncome Cover Redundancy Cover

Q3: Under Income Cover – Agreed Value, are there  
any offsets on paid claims?

4, 8 and 13 weeks

4 weeks only

4, 8, 13, 26 and 52 weeks

4, 8, 13, 26, 52 and 104 weeks

Q4: What are the waiting period options available under 
the Income Cover for those in occupation classes 1 - 4?

Yes, most passive income is offset

Yes, the monthly sum insured amount would be reduced by any  
monthly income the life assured earns from working, and any other  
income or benefit the life assured or policy owner can get, or will get 
because of the life assured’s disability 

No, as long as the life assured has a mortgage when they go on claim

No offsets are applied to Agreed Value
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Premium CoverIncome Cover Redundancy Cover

The monthly sum insured paid for life

In addition to any monthly sum insured we may be paying,  
a lump sum amount equal to 3 times the monthly sum insured

In addition to any monthly sum insured we may be paying,  
a lump sum amount equal to 12 times the monthly sum insured

The monthly sum insured is increased by 12.5 percent 

Every second anniversary

Once per policy year when a life assured experiences a life event

Any time the life assured has an increase in income. The monthly sum  
insured can be increased by up to 10 percent per policy year on top of 
increases because of inflation

Once per policy year when the life assured has an increase in income.  
The monthly sum insured can be increased by up to 10 percent  
(including inflation increases)

Q5: What amount is payable if the life assured  
is assessed by Cigna as being totally and  
permanently disabled?

Q6: Under the Increasing Income Benefit, how often  
can the cover be increased?
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Premium CoverIncome Cover Redundancy Cover

The monthly sum insured paid for life

In addition to any monthly sum insured we may be paying,  
a lump sum amount equal to 3 times the monthly sum insured

In addition to any monthly sum insured we may be paying,  
a lump sum amount equal to 12 times the monthly sum insured

The monthly sum insured is increased by 12.5 percent 

Every second anniversary

Once per policy year when a life assured experiences a life event

Any time the life assured has an increase in income. The monthly sum  
insured can be increased by up to 10 percent per policy year on top of 
increases because of inflation

Once per policy year when the life assured has an increase in income.  
The monthly sum insured can be increased by up to 10 percent  
(including inflation increases)

Q5: What amount is payable if the life assured  
is assessed by Cigna as being totally and  
permanently disabled?

Q6: Under the Increasing Income Benefit, how often  
can the cover be increased?
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Premium CoverIncome Cover Redundancy Cover

Q7: If a life assured whose occupation class is 1 - 4  
and hasn’t worked for more than 1 year immediately 
before becoming totally disabled, then total disability 
means the following: Because of an illness or injury, the 
life assured is unable to work in any gainful occupation 
that they’re suitable for based on their education, 
training or experience.

True

False

True

False

Q8: A benefit may be payable under the Optional 
Dependant Leave Without Pay, if the life assured needs 
to take employer-approved leave without pay to provide 
full-time care for a dependant they’re responsible for.
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Premium CoverIncome Cover Redundancy Cover

Q7: If a life assured whose occupation class is 1 - 4  
and hasn’t worked for more than 1 year immediately 
before becoming totally disabled, then total disability 
means the following: Because of an illness or injury, the 
life assured is unable to work in any gainful occupation 
that they’re suitable for based on their education, 
training or experience.

True

False

True

False

Q8: A benefit may be payable under the Optional 
Dependant Leave Without Pay, if the life assured needs 
to take employer-approved leave without pay to provide 
full-time care for a dependant they’re responsible for.
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Premium CoverIncome Cover Redundancy Cover

The monthly Income Cover sum insured up to $2,500 per month

75 percent of the monthly Income Cover sum insured up to $3,500  
per month

50 percent of the monthly Income Cover sum insured up to $2,500  
per month

$2,500 per month

Q9: How much is payable under the  
Optional Dependant Leave Without Pay?

Up to 3 months

Up to 6 months

Up to 12 months

For the first month only

Q10: Under the Optional Income Cover Extra,  
how long is the Booster Benefit payable for?
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Premium CoverIncome Cover Redundancy Cover

The monthly Income Cover sum insured up to $2,500 per month

75 percent of the monthly Income Cover sum insured up to $3,500  
per month

50 percent of the monthly Income Cover sum insured up to $2,500  
per month

$2,500 per month

Q9: How much is payable under the  
Optional Dependant Leave Without Pay?

Up to 3 months

Up to 6 months

Up to 12 months

For the first month only

Q10: Under the Optional Income Cover Extra,  
how long is the Booster Benefit payable for?
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Premium CoverIncome Cover Redundancy Cover

2 times the monthly Income Cover sum insured

3 times the monthly Income Cover sum insured

6 times the monthly Income Cover sum insured

12 times the monthly Income Cover sum insured

Q11: How much is payable under the Bereavement 
Support Benefit, within the Optional Income  
Cover Extra?

Five hours

Eight hours

Ten hours

Fifteen hours

Q12: Under the Optional Income Cover Extra, the 
Alternative Total Disability Definition allows the life 
assured to work in their pre-disability occupation or any 
gainful occupation for a number of hours and still be 
able to claim under a Total Disability Benefit. What is  
the maximum number of hours allowed?
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Premium CoverIncome Cover Redundancy Cover

2 times the monthly Income Cover sum insured

3 times the monthly Income Cover sum insured

6 times the monthly Income Cover sum insured

12 times the monthly Income Cover sum insured

Q11: How much is payable under the Bereavement 
Support Benefit, within the Optional Income  
Cover Extra?

Five hours

Eight hours

Ten hours

Fifteen hours

Q12: Under the Optional Income Cover Extra, the 
Alternative Total Disability Definition allows the life 
assured to work in their pre-disability occupation or any 
gainful occupation for a number of hours and still be 
able to claim under a Total Disability Benefit. What is  
the maximum number of hours allowed?
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Premium CoverIncome Cover Redundancy Cover

True

False

Q13: Under the Optional Income Cover Extra, if the life 
assured is assessed using the Alternative Total Disability 
Definition – the Total Disability Benefit  amount will 
not be reduced by any monthly income the life assured 
earns from working in their pre-disability occupation  
or any other gainful occupation.  

ACC payments

Income cover payments from other Insurers

Sick leave payments

All of the above

Q14: Under Income Cover Loss of Earnings and Loss 
of Earnings Ultra, post-disability Monthly Income and 
Other Income is used in the calculation of the amount 
payable under Total or Partial Disability Benefit.  
What is NOT considered as Other Income?
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Premium CoverIncome Cover Redundancy Cover

ACC payments

Income cover payments from other Insurers

Sick leave payments

All of the above

Q14: Under Income Cover Loss of Earnings and Loss 
of Earnings Ultra, post-disability Monthly Income and 
Other Income is used in the calculation of the amount 
payable under Total or Partial Disability Benefit.  
What is NOT considered as Other Income?

True

False

Q13: Under the Optional Income Cover Extra, if the life 
assured is assessed using the Alternative Total Disability 
Definition – the Total Disability Benefit  amount will 
not be reduced by any monthly income the life assured 
earns from working in their pre-disability occupation  
or any other gainful occupation.
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Premium CoverIncome Cover Redundancy Cover

Cancellation of any Cigna Assurance Extra, Business Assurance or  
Business Extra disability cover for the life assured that provided monthly 
disability benefits, and the cancelled cover had a shorter waiting period

Loss of insurance that their employer gave them as an employee  
benefit, which provided cover if an illness or injury meant they were  
unable to work (totally or partially)

The life assured gets an illness which may eventually result in a claim  
under the Income Cover Benefit 

Q15: Under the Optional Reduction in Waiting Period 
what is one of the situations that would not be 
considered to reduce the waiting period?

Stroke

Heart attack

Paralysis

All of the above

Q16: Under the Severe Illness Benefit within the  
Optional Income Cover Extra, a lump sum of 6 times  
the monthly Income Cover sum insured is payable  
for which of the following conditions?
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Premium CoverIncome Cover Redundancy Cover

Cancellation of any Cigna Assurance Extra, Business Assurance or  
Business Extra disability cover for the life assured that provided monthly 
disability benefits, and the cancelled cover had a shorter waiting period

Loss of insurance that their employer gave them as an employee  
benefit, which provided cover if an illness or injury meant they were  
unable to work (totally or partially)

The life assured gets an illness which may eventually result in a claim  
under the Income Cover Benefit 

Q15: Under the Optional Reduction in Waiting Period 
what is one of the situations that would not be 
considered to reduce the waiting period?

Stroke

Heart attack

Paralysis

All of the above

Q16: Under the Severe Illness Benefit within the  
Optional Income Cover Extra, a lump sum of 6 times  
the monthly Income Cover sum insured is payable  
for which of the following conditions?
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Premium CoverIncome Cover Redundancy Cover

No Total or Partial Disability Benefit will be payable if this option is  
selected on the Income Cover

Only a Partial Disability Benefit will be payable if this option is selected  
on the Income Cover

The payment term on the Total or Partial Disability Benefit claim that  
Cigna pays will be limited to 6 months

The payment term on the Total or Partial Disability Benefit claim that  
Cigna pays will be limited to 24 months 

Q17: If the Optional Mental Health Restriction applies 
on the Income Cover, what does this mean for the Total 
or Partial Disability Benefit payable if the life assured’s 
claim is a direct result of a mental illness?

Q18: Under the Partial Payment Bonus Benefit on 
Optional Loss of Earnings Extra, provided all the criteria 
are met, Cigna will pay an extra 25 percent of the 
monthly amount payable under the Partial Disability 
Benefit for up to 12 months.

True

False
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Premium CoverIncome Cover Redundancy Cover

No Total or Partial Disability Benefit will be payable if this option is  
selected on the Income Cover

Only a Partial Disability Benefit will be payable if this option is selected  
on the Income Cover

The payment term on the Total or Partial Disability Benefit claim that  
Cigna pays will be limited to 6 months

The payment term on the Total or Partial Disability Benefit claim that  
Cigna pays will be limited to 24 months  

Q17: If the Optional Mental Health Restriction applies 
on the Income Cover, what does this mean for the Total 
or Partial Disability Benefit payable if the life assured’s 
claim is a direct result of a mental illness?

Q18: Under the Partial Payment Bonus Benefit on 
Optional Loss of Earnings Extra, provided all the criteria 
are met, Cigna will pay an extra 25 percent of the 
monthly amount payable under the Partial Disability 
Benefit for up to 12 months.

True

False
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Premium CoverIncome Cover Redundancy Cover

Occupation classes 1 – 4

Occupation classes 1 – 5

Occupation classes 1 – 6

Occupation class 6 only

Q19: What occupation classes can be covered under  
the Loss of Earnings and Loss of Earnings Ultra?

True

False

Q20: Under the Loss of Earnings, the amount of Total 
Disability Benefit or Partial Disability Benefit payable 
each month is the greater of:

The monthly Income Cover sum insured or,

(Pre-disability income minus post-disability monthly 
income and other income) multiplied by 75 percent
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Premium CoverIncome Cover Redundancy Cover

Occupation classes 1 – 4

Occupation classes 1 – 5

Occupation classes 1 – 6

Occupation class 6 only

Q19: What occupation classes can be covered under  
the Loss of Earnings and Loss of Earnings Ultra?

True

False

Q20: Under the Loss of Earnings, the amount of Total 
Disability Benefit or Partial Disability Benefit payable 
each month is the greater of:

The monthly Income Cover sum insured or,

(Pre-disability income minus post-disability monthly 
income and other income) multiplied by 75 percent



21/25

Premium CoverIncome Cover Redundancy Cover

True

False

Q21: Under the Loss of Earnings Ultra, the amount 
of Total Disability Benefit or Partial Disability Benefit 
payable each month is the greater of:

The monthly Income Cover sum insured minus  
post-disability monthly income and other income or,

(Pre-disability income minus post-disability monthly 
income and other income) multiplied by 75 percent
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Premium CoverIncome Cover Redundancy Cover

Q23: Under the Bereavement Loyalty Benefit for the 
Assurance Extra Premium Cover, if a policy has been 
in force for 3 years in a row and the life assured dies, 
Cigna will pay the total premium for the remaining lives 
assured on the policy for up to how many years?

Insurance that pays the life assured’s premiums if they need  
medical treatment

Insurance that pays the life assured’s premiums if they die

Insurance that pays the life assured’s premiums if they suffer a  
trauma claim

1 year

4 years

3 years

2 years

Q22: What is Premium Cover?

Insurance that pays the total premium for all lives assured on the policy  
if a life assured is disabled. It will also pay for up to 6 months if they are  
made redundant or adjudged bankrupt
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Premium CoverIncome Cover Redundancy Cover

Q23: Under the Bereavement Loyalty Benefit for the 
Assurance Extra Premium Cover, if a policy has been 
in force for 3 years in a row and the life assured dies, 
Cigna will pay the total premium for the remaining lives 
assured on the policy for up to how many years?

1 year

4 years

3 years

2 years

Q22: What is Premium Cover?

Insurance that pays the life assured’s premiums if they need  
medical treatment

Insurance that pays the life assured’s premiums if they die

Insurance that pays the life assured’s premiums if they suffer a  
trauma claim

Insurance that pays the total premium for all lives assured on the policy  
if a life assured is disabled. It will also pay for up to 6 months if they are  
made redundant or adjudged bankrupt
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Premium CoverIncome Cover Redundancy Cover

True
$2,000 per month

Not limited

$4,000 per month

$3,000 per month
False

Q24: Assurance Extra Redundancy Cover is payable 
for up to 6 months per claim if the life assured is made 
involuntarily redundant.

Q25: The sum insured of the Assurance Extra 
Redundancy Cover is limited to the combined sum 
insured of any Assurance Extra Income Cover(s) and 
Mortgage Repayment Cover(s) held with Cigna up to  
a maximum amount of?
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Premium CoverIncome Cover Redundancy Cover

True
$2,000 per month

Not limited

$4,000 per month

$3,000 per month
False

Q24: Assurance Extra Redundancy Cover is payable 
for up to 6 months per claim if the life assured is made 
involuntarily redundant.

Q25: The sum insured of the Assurance Extra 
Redundancy Cover is limited to the combined sum 
insured of any Assurance Extra Income Cover(s) and 
Mortgage Repayment Cover(s) held with Cigna up to  
a maximum amount of.



Thank you  
for completing  
this assessment.
You will need to return your completed assessment back to us to calculate your results.

10
-2

0
21

Cigna Life Insurance New Zealand Limited (Cigna)
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